
CUSTOMER CARE 
MAILSHARE

Our customer service teams have group 
email to ensure you receive the fastest 
possible response.

November 2025

Lab Location Mailshare  Email

HOYA Atlanta atlcsmailshare@hoya.com

HOYA Boise boicsmailshare@hoya.com

HOYA Chicago chicsmailshare@hoya.com

HOYA Cleveland clecsmailshare@hoya.com

HOYA Dallas	 dalcsmailshare@hoya.com 

HOYA Hartford hrtcsmailshare@hoya.com

HOYA Knoxville knxcsmailshare@hoya.com

HOYA Largo larcsmailshare@hoya.com 

HOYA Mobile mblcsmailshare@hoya.com

HOYA Modesto modcsmailshare@hoya.com

HOYA Phoenix phxcsmailshare@hoya.com

HOYA Ramsey rsycsmailshare@hoya.com

HOYA San Diego sdgcsmailshare@hoya.com

HOYA Seattle seacsmailshare@hoya.com

HOYA St. Louis stlcsmailshare@hoya.com

Department Email

New Accounts newaccounts.program@hoya.com

Partner Outreach	 partner.outreach@hoya.com

Accounts Receivable hoyaaccountsreceivable@hoya.com

Department Email

Rx Customer Service dalcsmailshare@hoya.com

HOYA/SEIKO  
Distribution Center 
Customer Service 	

hoya.seikocs@hoya.com

Vision Ease  
Distribution Center 
Customer Service 

orders@visionease.com


