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HOYA Vision Care Canada – Accessibility Feedback Form 

 

We value your feedback on the accessibility of our goods, services, and interactions. Your input helps us 

improve and meet accessibility standards. 

 

1. Contact Information (Optional) 

Name: __________________________ 

Phone: __________________________ 

Email: __________________________ 

 

2. What is your connection with HOYA Vision Care? 

☐ Employee 

☐ Customer or Visitor 

☐ Vendor, Supplier, or Contractor 

☐ Other: ______________________ 

 

3. What does your feedback relate to? 

☐ Customer Service 

☐ Information or Communication 

☐ Website 

☐ Facility 

☐ Other: ______________________ 

 

4. Were you able to access what you needed? 

☐ Yes    ☐ No    ☐ Partially 

 

5. If No or Partially, please describe the problem or barrier: 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 
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6. Additional comments or suggestions: 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

Submission Options: 

- In person 

- By mail: 3330 Ridgeway Drive, Unit 9, Mississauga, ON L5L 5Z9 

- By email: hrcanada@hoya.com 

- By phone: 905-828-3477 Ext. 70401 

 

If you need this form in an alternative format, please let us know. 

 

Privacy: Your feedback will be used to improve accessibility. Personal information is optional and will be 

kept confidential. 
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